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Madam Chairperson,

I wish to thank the Assistant Secretary-General, Mr. Saunders, for his presentation on the

Global Service Delivery Model. My thanks also go to Mr. China Terzi, Chairman of

ACABQ, for his statement on the topic. China associates itself with the statement made

by the representative of Palestine on behalf of "The Group of 77 and China" and would

like to add the following comments:

First, the global service delivery model (GSDM) is ' an important component of the

Secretary-General's management reform. It involves the post-reform operation of

relevant Secretariat entities, particularly that of the Department of Operational Support.

It can help the United Nations consolidate its fragmented administrative service

processes, reduce costs and increase efficiency so that the UN can better leverage its

central role in global multilateral governance. China supports the efforts of the

Secretary-General to improve the administrative services of the Secretariat and supports

the implementation of the global service delivery model as scheduled, which will help

. achieve the goal 'of greater cost-effectiveness and efficiency in administrative services.



Second, China notes that implementation of the global service delivery model will be a

step-by-step process. The Secretary-General proposes to consolidate a total of 202

location-independent service processes, 80 of which will be done in the first year of the

operation, and the remaining 122 will be reviewed in the second phase. China supports

the Secretariat in developing and improving the consolidation plan, and in further

evaluating other administrative service processes not covered by the global shared

service center operations for the time being, in order for the global service delivery

model to playa greater role.

Third, the implementation of the global service delivery model will affect staff. China

has taken note of the relevant measures proposed by the Secretary-General in his report

to minimize impact on staff and the views ofACABQ. We hope that the Secretariat will

make every effort to mitigate the impact. At the same time, the existing United Nations

regional service centers have played an important role in providing support to United

Nations peacekeeping operations. We hope that the Secretariat will continue to properly

use these existing centers to ensure that relevant investment and efforts made in the past

are not wasted and the returns are maximized.

Madam Chairperson,

The Secretariat has responded to the requests of the UN General Assembly in its

Resolution 72/262C in advancing the global service delivery model. ACABQ, as an

expert body, has made sound recommendations. China wishes to register its appreciation.

We call on all parties to work on the basis of the recommendations contained in the

Secretary-General's report and the conclusions contained in the report ofACABQ and in

the spirit of unity, cooperation and consensus so that we can conclude consideration of

this item in a timely manner and demonstrate with actions our continued support for the

reform agenda of the Secretary-General and the mission of United Nations.

Thank you, Madam Chairperson.
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